
RECORDS INSPECTION RULES FOR PROVENANCE HOMEOWNERS ASSOCIATION 

I. REQUEST MUST BE IN WRITING:  All requests to review, inspect and/or copy records of the 

Association must be made in writing using the attached form. The Owner requesting the 

records shall state the purpose for which the records are requested, which purpose shall be 

reasonably related to the requester’s interest as an Owner.  If the Board reasonably believes 

that the information requested will be used for another purpose, it may deny the Owner 

access to the records.   

 

II. WHAT MAY BE INSPECTED/COPIED:  The following records shall either be made available 

for inspection and/or copying pursuant to an Owner request (on the terms, requirements 

and timelines stated below): 

 

a. All financial and other records of the association, including but not limited to checks, 

bank records, and invoices. 

b. Agendas and minutes of meetings of the Owners, the Board and any committees 

appointed by the  Board of directors; excluding, however, agendas, minutes, and other 

information from executive sessions of the Board of directors. 

c. The names and addresses of owners and other occupants of the lots.  The association 

shall not release the unlisted telephone number of any owner. 

 

III. TIMELINE: The Association will make the requested records available for inspection and/or 

copying:    

 

a. Within 10 days of receipt of a written request for records for the current fiscal year; or  

b. Within 30 days of receipt of a written request for records for the prior two fiscal years. 

 

IV. WHO MAY INSPECT/VIEW/COPY:  All owners, holders of mortgages on the lots, and their 

respective authorized agents may inspect and/or copy the records of the Association. 

  

V. WHERE/HOW DOES ONE INSPECT? The records shall be made available for inspection and 

copying at the principal office of the Association during regular business hours or as the 

Board of Directors may otherwise determine. 

 

VI. ELECTRONIC DELIVERY:  A requesting Owner may make a request for specifically identified 

records by electronic transmission or machine-readable storage media. To the extent the 

Association can produce the requested records by electronic means and they can be 

transmitted in a redacted format that does not allow the records to be altered, the Board 

may satisfy the request via electronic records.  

 

VII. FEES AND COSTS: The Association may impose and collect a reasonable charge for copies 

and any reasonable costs incurred by the Association in providing access to records.  The 

costs shall not exceed the actual cost of copying and mailing the requested documents.  



For electronic records production, the cost of duplication shall be the direct cost of 

producing the copy of a record in that electronic format.  

In addition to the direct and actual costs of copying and mailing, the association may charge 

the requesting Owner up to twenty dollars ($20) per hour, not to exceed a total of two 

hundred dollars ($200) total per written request, for the actual time involved in redacting 

the Association records, as provided below. The Association shall inform the Owner of the 

estimated costs, and the Owner must agree to pay those costs, before retrieving the 

requested documents. 

VIII. REDACTION: The Association may withhold or redact information that is reasonably likely to 

result in identity theft or to compromise the privacy or security of an individual.  This 

includes, but is not limited to, bank account numbers, social security or tax identification 

numbers, driver’s license numbers, and credit card numbers. 

 

IX. NO LIABILITY FOR FAILURE TO REDACT:  No Association, officer, director, employee, agent 

or volunteer of the Association shall be liable for damages to an Owner as the result of 

identity theft or breach of privacy because of the failure to withhold or redact that Owner’s 

information unless the failure to withhold or redact the information was intentional, willful 

or negligent. 

 

X. LIMITATIONS ON USE/COURT ACTION TO STOP USE:  The Association records, and any 

information from them, may not be sold, used for a commercial purpose, or used for any 

other purpose not reasonably related to an Owner’s interest as an Owner. The Association 

may bring an action against any person who violates this section for injunctive relief and for 

actual damage to the Association caused by the violation. 

 

a. There is no limit herein to the right of the Association to seek damages for misuse of 

information obtained pursuant to this policy or to limit the right to injunctive relief to 

stop the misuse of this information. 

b. The Association may recover reasonable costs and expenses, including reasonable 

attorney’s fees, in a successful action to enforce its rights under this section. 

c. An Owner may bring an action to enforce the Owner’s right to inspect and copy the 

Association’s records.  The Owner may seek reasonable costs and expenses, including 

reasonable attorney’s fees, and a civil penalty up to five hundred dollars ($500) for the 

denial of each separate written request. 

Any cause of action under this section may be brought in small claims court if the amount of 

the demand does not exceed the jurisdiction of that court. The association may recover any 

costs if the court finds the action to be frivolous, unreasonable, or without foundation. 

 

 

 


